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Scope

Normative Reference
Terms & Definitions
Context of the organization
Leadership

Planning

Support

Operations

. Performance Evaluation

10.Improvement
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09:00-10:30
10:30-10:45
10:45-12:00
12:00-13:00
13:00-15:00
15:00-15:15
15:15-16:00
16:00-16:30
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09:00-10:30
10:30-10:45
10:45-12:00
12:00-13:00
13:00-15:00
15:00-15:15
15:15-16:00
16:00-16:30
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Lunch break
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Coffee break

Workshop

Question and answer
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Coffee break
Workshop

Question and answer
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